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To Whom It May Concern,
Re: PROFESSIONAL TILE & GROUT CLEANING

Your technician attended a property we manage at Ascot to professionally clean the tiles
and grout.

The tiles and grout, to begin with, were quite dirty, and | wasn’t sure that they could come
up any better due to the age and condition. Your technician said he used an alkaline solution
on the tiles, and even went as far as to clean the tiled area twice to remove the grime and

build up.

| am absolutely blown away by the results! Both the tiles and grout cleaned up wonderfully,
and | no longer have to consider replacement.

| want to commend you and your company for the care and pride you all take in your work.

I will continue to use Sun Dry Services for maintenance of our managed properties, and
won’t hesitate to recommend your company to both our owners and tenants.

Thank you for your continuous hard work.
Kind regards,
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